
 

 
 



 
 
SOURCE: 2019–2020 Baldrige Performance Excellence Framework Criteria Commentary - This 
commentary provides brief summaries of the Baldrige Criteria for Performance Excellence categories and 
items. It also includes examples and guidance to supplement the notes that follow each Criteria item in 
the Baldrige Excellence Framework booklet. For additional free content, and to purchase the booklet, see 
www.nist.gov/baldrige/publications. 
 



 
 


